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Minutes of Patient Participation Group Meeting 
held at 6.30pm on Wednesday 16th September 2026
at Puddletown Surgery

Attendees: Dr. Jonathan Bond (Partner). Clare Stickland (Practice Manager), Richard Burden (Chairman), Robin Maslin (Treasurer), Glad Antell, Teresa Baker, Lionel (John) Mayo, John Ridout, Dawn Arthur, Ann Leigh-Ewers (Observer - prospective member)

Apologies: Angie Benford, Jane Pryce, Derek Bardsley, Kim Chatt, Debra Hone

	
	
	ACTION

	1.
	RB welcomed everyone to the meeting. He welcomed Ann Leigh-Ewers as a prospective Deputy Chair. 
It is with much regret we learned that Ron Smith has decided to step down from the PPG due to ill health. Thanks were given for his support over the last few years, his input will be missed.

	

	2.
	Minutes of the last meeting, 17th June 2026, were accepted.

	

	3.
	Matters Arising from the last meeting :
 
i. Fund-Raising:  the Chairman explained that the proposed Auction of Promises will be suspended for the time being.  The Partners feel that the PPG’s role is not to raise funds to buy equipment which the Practice should provide for patients, such as the Cholesterol Machine and ECG.  The role of the PPG is to add value to the patient experience.  However, we will continue with the Rotary Club Raffle this year.  Tickets to be sold at the flu clinics and in Open Surgeries up until Christmas.

Other ideas for fundraising were discussed including:
· Funding specialist speakers on subjects of interest to patients e.g.   Diabetes
· Befriending Service
· Prescription Delivery Service    
          In the longer term:
· Aircon for the waiting and clinical rooms (See Practice Manager’s Report)
· Water dispenser for the waiting room

ii. Although Jim Gammans (Community Engagement Officer) is no longer able to regularly attend the PPG meetings, he is still available to support us and can be contacted if we need him.

iii. As reported at the last meeting, the Practice has arranged for replacement parking posts in the car park. The contractor has had to delay this due the ground being too hard to fix the posts.

iv. DA to investigate a lottery licence for the PPG
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	Practice Manager’s Update: 
The practice continues to experience high demand across all services. Our team remains committed to providing safe, effective and compassionate care while managing increasing numbers of patient contacts, appointments, prescription requests and administrative enquiries.  We continue to look at ways of improving access and supporting our patients, while ensuring that the practice remains a safe and positive environment for both patients and staff.
Staff Team:  We have some staff news to share this quarter.
We will be saying goodbye to Sally, one of our dispensers, who will be leaving the practice on 1st  October to move on to pastures new.  Sally has been part of the practice team for 20 years.  She will be missed by both colleagues and patients, and we wish her every happiness and success for the future.
We are, however, delighted to welcome Fran back to the surgery team. Fran moved away from the area just over two years ago but has now returned to Dorset and we are very pleased to have her back with us.  We look forward to welcoming Fran back into the team and wish her every success in her return to the practice.
Winter Vaccination Programme:  Planning is now well underway for our Winter vaccination programme, which will begin on 1 October 2026.  All eligible patients will be invited by text message. We are also using a range of other methods to make sure patients are aware of the programme, including:
Posters displayed around the surgery
Hard copies of newsletters available in the surgery
Information on our Facebook page
Information on the practice website
In addition, our over-75’s patients are being contacted by telephone if they don’t have a mobile to ensure they are aware of the vaccination programme and to provide additional support where needed.  We would encourage all eligible patients to take up the vaccination when invited, helping to protect themselves and those around them over the winter months.
Air Conditioning:  As previously discussed, we continue to explore ways of improving the environment within the practice, particularly during periods of warmer weather.  We are currently waiting for a quote for the installation of air conditioning in the waiting room, clinical rooms and treatments rooms. We have also applied for funding which, if successful, will contribute towards the cost of installing air conditioning within the practice.  We will provide a further update once we have received the quotation and know the outcome of the funding application.
Looking Ahead:  The Winter vaccination programme will be a key focus as we move into the autumn and winter period. We will also continue to look for opportunities to improve the practice environment and facilities for both patients and staff.  We would like to thank our patients and PPG members for their continued support and feedback. This remains invaluable in helping us identify areas where we can make improvements.

Friends and Family Feedback

June 2026: 12 Patients left feedback, 83% likely to recommend us, 0% unlikely to recommend us.   The majority of responses were made using the app. 2 patients didn’t answer.
In June you said:
Physio and GP today were excellent so, no change!
Nothing we are so blessed to have open surgery and this great team
Nothing
4 GPs on duty! Wonderful. An excellent explanation from Dr D. Cheers.
Excellent service as always. It’s refreshing to be at a GP's surgery where you can get an appt & everyone is super helpful. Thank you.
UTI system is brilliant! No waiting in open surgery or wasting GP time. Very helpful and efficient.
N/A
I wouldn’t’t change anything. The care I receive at the surgery is excellent.
The Surgery’s Response Thank you for your comments, they are always valuable and help us to continue to improve our service. 

July 2026: 8 patients left feedback, 100% likely to recommend, 0% unlikely to recommend.

In July you said:
Everyone is always friendly and as helpful as possible. This is exactly what a doctors surgery should be like.
I have no complaints about the surgery but I have a suggestion: I wonder if it would be possible to have benches outside for disabled/elderly patient waiting for the morning open surgery. I also wonder if a ticket system of some sort might be introduced so that those who need to can wait in their car rather than standing outside. Many thanks.
Just amazing doctors & staff. Well done to all x
Longer appointments. Doing ur best!!
Nothing
Excellent as is
A tv which plays kid shows
The Surgery’s Response  Thank you for your kind words. We will share your feedback with the whole team. 
Thank you for your suggestion. As patients are called into the surgery for their appointments, we are unable to provide seating outside as there is a risk they may not hear when they are called. 
We appreciate your feedback and will continue to review ways to improve our service     
We understand that some patients require more time. Where clinically appropriate, longer appointments can be arranged, and we continue to review appointment availability to meet patient needs. 
At present, we have no plans to install a television in the waiting room. We aim to maintain a calm and quiet environment for all patients.  
Thank you for your comments, they are always valuable and help us to continue to improve our service. 

August 2026  11 patients left feedback, 82% likely to recommend us, 0% unlikely to recommend us. 18% didn’t answer or gave a neutral response.

In August you said:
· Fabulous consultation with Dr Griffiths, she listened! All the Drs here are great.
· Patient relationships
· Lovely lady nurse 
· Very friendly & Knowledgeable
· Excellent asthma support from Joanne. Can we have air con please?
· Nothing. I love that I can see a GP whenever I feel the need just by turning up before 10:30 in the morning.
The Surgery’s Response Thank you for your comments, they are always valuable and help us to continue to improve our service.  
We are delighted to hear that patients value our friendly and knowledgeable team, caring consultations, good patient relationships and access to our GPs. Your kind words mean a great deal to the whole practice team.   
We understand that keeping our practice comfortable, particularly during warmer weather, is important for our patients and staff.  We are considering options for improving temperature control and ventilation, including air conditioning. 
As installation and ongoing running costs can be significant, we need to carefully consider the most effective and sustainable solution for the practice.  
We will continue to listen to your feedback and take this into 
consideration as we plan future improvements.  Thank you for helping us improve our practice.

	





























	5.
	Any Other Business: 
Volunteers still needed to help out with flu clinics - ALE volunteered. DA added.
RM asked if there is data about patients who do not turn up for vaccinations. The under 65s are a problem.
There was discussion about the provision of a water dispenser and its location.  RB outlined the history to ALE
CS explained  ‘Friends and Family’ to ALE. The iPad is broken so cards and  the App to be used.
Patient suggestion re benches outside for people waiting.   Could be useful for patients who don’t feel well.  To be discussed.
RM explained that the PPG has its own bank account, so any money raised can go straight into that account.   We also have a ‘Sum Up’ machine for people who do not have cash. This cost £58. It relies on an efficient internet connection.  The surgery also has a ‘Sum Up’ machine which the PPG could use. (Post meeting note:  RM & AB have trialled the SumUp machine but the internet connection in the waiting room was somewhat unpredictable.  AB is doing the first vaccination clinic on Thursday and will see if it works properly!).
Sheila Cox, who runs the Puddletown Lunch Club, has offered to make a donation from the Club, to the PPG.
There was discussion for ALE’s benefit about how the PPG works. It is apparent that there must be more done to reach out to younger patients and perhaps encourage them to join the PPG.
CS talked about how the surgery works.   Budgets are tight - funding has not increased despite greater demands for services and inflation and despite government’s ‘wriggle’ on National Insurance payments.  Income from the dispensary is vital in supporting the Integrated Nursing team. There is competition from on-line prescription providers and home deliveries.

TB told the committee that she has signed Exeter Rugby shirts which could be used in a raffle.   The surgery also holds paintings and dolls for that purpose. (Post meeting note:  AB has returned the Wine Tour & Tasting Voucher to Langhams Vineyard, explaining the reasons for the postponement of the Auction of Promises).
Chairman’s Election – December. The Chairman’s election will take place in December. RB has served as Chairman for the past two years and is happy to continue for another term. Under the Terms of Reference, a Chairman may serve a maximum of three terms, i.e. six years. Any objections to RB continuing for another term should be raised before the next meeting.
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	6.
	Date of next meeting: 

Wednesday 16th December 2026, 6.30 pm (also the AGM).  There will be the usual seasonal refreshments provided by GA, TB, DH.

	

ALL




