In July you said:
· Everyone is always friendly and as helpful as possible. this is exactly what a doctors surgery should be like.
· I have no complaints about the surgery but I have a suggestion: I wonder if it would be possible to have benches outside for disables/elderly patient waiting for the morning open surgery. I also wonder if a ticker system of some sort might be introduced so that those who need to can wait in their car rather than standing outside. Many thanks.
· Just amazing doctors & staff. Well done to all x
· Longer appointments. Doing ur best!!
· Nothing
· Excellent as is
· A tv which plays kid shows
The Surgery’s Response
· Thank you for your kind words. We will share your feedback with the whole team.
· Thank you for your suggestion. As patients are called into the surgery for their appointments, we are unable to provide seating outside as there is a risk they may not hear when they are called. We appreciate your feedback and will continue to review ways to improve our service.
· We understand that some patients require more time. Where clinically appropriate, longer appointments can be arranged, and we continue to review appointment availability to meet patient needs. 
· At present, we have no plans to install a television in the waiting room. We aim to maintain a calm and quiet environment for all patients 
Thank you for your comments, they are always valuable and help us to continue to improve our service. 

