
Person Specification – Dispenser
Working in a busy practice places you in a position of trust and responsibility. Your attitude toward patients and the impression you create are vital to the overall tone and reputation of the Practice. We are committed to providing a courteous, compassionate, and professional service to our patients at all times.
Qualifications:
· Recognised qualification in dispensing (e.g., NVQ Level 2/3 in Pharmacy Services, Certificate in Dispensing, or equivalent).

Essential Qualities:
· Organised and reliable: Able to manage workload efficiently and meet deadlines consistently.

· Committed: Demonstrates dedication to the role and responsibilities.

· Flexible: Willing to provide cover for staff holidays and sickness as needed.

· Discreet: Maintains patient confidentiality at all times.

· Empathetic: Shows genuine understanding and care for patients’ needs and concerns.

· Kind and considerate: Treats colleagues and patients with respect and courtesy.

· Attention to detail: Ensures accuracy in all aspects of work, particularly in dispensing and record-keeping.

· Resilient under pressure: Able to maintain quality and focus in a fast-paced environment.

· Enthusiastic about learning: Motivated to develop new skills and expand knowledge.
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