In February you said:

The service is brilliant.

It was perfect.

e More doc appointments

Keep doing what you're doing

e |t was great

e Thorough and friendly consultation

The Surgery’s Response

o We offer face to face and telephone booked appointments
throughout the day with our GP’s 5 days a week as well as open
morning surgery, where at least two doctors are available to see
patients on the same day. We also offer extended access
appointments one evening each week and on a Saturday morning.
Feed back from our patients generally suggests that we do offer
good access to our GPs, with a good mix of different types of
appointments available.

e Thank you for your comments, they are always valuable and help
us to continue to improve our service.



